
DISCOVER	
Prepare	for	empathy	task	–	iden;fy		
par;cipants	and	places	to	discover	
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“Good	design	thinkers	observe.	Great	design	thinkers	observe	the	ordinary”		
(Tim	Brown,	CEO	Ideo)	

	



Research	focus	
•  Research	focus	shouldn’t	be	too	broad	(too	
varied	data)	nor	too	narrow	(misses	points	in	a	
larger	context)	–	try	to	get	the	balance	

•  Driven	by	set	of	keywords,	search	statements	
•  Example:	
–  challenge:	how	persons	do	perceive	the	importance	of	
recycling	and	future	impact?	

–  Research	focus:	
•  Understand	the	journey	of	waste	from	collecIon	to	recycling	
•  IdenIfy	current	barriers	and	successes	that	play	a	role	on	
people’s	behavior	towards	recycling	

•  Get	acquainted	with	socio-economical,	poliIcal	issues	







Looking	for	people	

•  Finding	the	right	people	is	cri;cal	to	the	
outcome	of	your	research	

•  Not	so	easy	at	it	seems	and	requires	the	
“whatever	it	takes”	aTtude	

•  Veni	vidi	didici	



Things	to	remember	when		
recrui;ng	

•  Par;cipant	criteria	(age,	loca;on,	family	
status,	occupa;on,	familiar	with	technology…)	

•  	General	research	approach/methodology	
(where,	how	long,	which	methodology…)	

•  If	you	are	really	recrui;ng	(i.e.	you	don’t	know	
people),	use	screener	(i.e.	ques;onnaire	to	
target	specific	people)	

•  Compensa;on:	some;mes	people	do	not	do	
things	for	free	



Par;cipants	types	

•  Standard	user	
•  Experts	
•  Extreme	users	

•  Family	and	friends	(when	small	sample	size	is	
enough)	

•  Professional	recruit	(consumer	research,	locaIon)	
•  On-the-fly	/	following	observaIons	



Ordinary	user?	Experts?	Extreme	users?	
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Possible	ways	to	proceed	

•  Group	session	
•  Interview	
•  Immersion	
•  Self	documenta;on	
•  Ques;onnaire	
•  …	
	



GROUP	
SESSION	

INTERVIEW	 IMMERSION	 SELF	
DOCUMENTATION	

QUESTIONNAIRE	

Aim	 Express/discuss		
percep;ons,	
opinions,	beliefs,	
and	aTtudes	
towards	a	focus	
problem	
	

interviewer	asks	
ques;ons	to	elicit	
facts	or	
recollec;ons	of	
experiences	from	
the	interviewee	

Feel	in	the	shoes	
of	users,	to	
understand	their	
logic	and	
emo;ons	

Par;cipants	record	
their	own	
experiences,	guided	
by	your	instruc;ons.	
Capture	thoughts,	
decisions	and	
emo;ons	

Research	instrument	
consis;ng	of	a	series	of	
ques;ons	and	other	
prompts	for	the	purpose	
of	gathering	informa;on	
from	respondents	

Structure/
place	

Round	table	
discussion	

Face-to-face	 User’s	
environment	

User’s	environment	
	

Anywhere	but	intui;vely	
depends	on	focus	/	
targeted	users	

Pros	 Good	overview	of	
a	topic	
More	data	(for	
cheaper)	in	less	
;me	

Can	happen	
anywhere	
More	in;mate	than	
group	session	
Data	can	be	shared	
easily	

As	close	to	
emo;onal	
empathy	as	you	
can	get	
You	experience	
is	your	data	

Access	problem	
In;mate	
environment.	
Learning	over	
extended	period	of	
;me	

Large	data	set	
Informa;on	on	specific	
focus	

Cons	 Difficult	to	
facilitate,	keep	
focus	
Less	rich,	
descrip;ve	data	
Group	conformity	

Only	rely	on	what	
interviewer	asks	and	
what	interviewee	
says	

Very	;me	
consuming	
Your	experience	
is	your	only	data	
Very	reflec;ve	

No	direct	control	
with	data	
May	be	subjec;ve	
data	

Need	a	lot	of	
prepara;on	
Can	cost	money	
(prin;ng	issues)	
No	control	on	
respondent’s	dedica;on	



Places	to	immerse	in	

•  Immerse	yourself	in	context	
–  Plan	your	observa;ons	in	specific	place/think	of	
certain	aspect	you	want	to	capture	

–  Explore	and	take	notes	
–  Capture	what	you	have	seen	

•  Seek	inspira;on	in	analogous	seTngs	
–  Think	of	analogies	that	connect	to	your	challenge	
– Make	arrangements	for	your	ac;vi;es	
– Absorb	the	experience	(observe	people’s	ac;vi;es	
and	their	environment)	



Warm-up	

•  Detec;ve	eye		


